
 

 

 

 

 

    242/ SS-SM/2025-2026           :  27/03/2026 

NOTICE 

This is to inform the students of the 2024 and 2025 batches that a training and placement support 
program is being organized through a joint initiative of Capgemini and Edubridge Learning Pvt. Ltd.. 
 

Program Details  
 

Training Area: ICO (Contact Center Operations) 
Sub-Practices Covered: 
 

Customer Operations 
 

Marketing Operations 
 

Sales Operations 
 

Additional Skill Development Modules: 
 

Excel Essentials 
 

PowerPoint Basics 
 

Communication Fundamentals 
 

Eligibility Criteria 
 

B. Com / BBA / Graduates from any stream 
 

Preference will be given to students who have passed out in 2024 and 2025 
 

Training Duration 
 

Approximately 1 month 
 

Placement Opportunities 
 

First preference for placement: Capgemini 
 

Additional placement opportunities with other organizations will also be available upon successful completion of the 
training. 
 

All eligible and interested students are encouraged to participate in this program to enhance their professional skills and 
employment prospects. 
 

Students are requested to fill up the following Google form for registration. 
 

Google Form Link: 
https://docs.google.com/forms/d/e/1FAIpQLSfzTl2X06gz0i1QJir6hwCmvCYOzLkseE3HRK7W3wCFLy1gbg/viewform?usp=sharing&ouid=105453629
555754408424 
 

Copy to: 
Notice Board, Notice File, Gate, Class Circulation, 
Teaching Staff Circulation (2), Salt Lake Coordinator,      
Placement Cell, IQAC Coordinator, Principal’s File, Caretaker,                     
Students’ Council (2), Website.                              


